
Privacy Policy: 

We, at Centrum Broking Limited (CBL) would like to thank you for visiting our website. Respecting the 

privacy and choices of our online customers and visitors is important for us. We hope that the 

information provided below will address any questions or concerns you may have about privacy issues. 

 

VISIT 

Generally, you may visit www.centrumbroking.com anonymously and obtain information about our 

Company and products and services without providing any personal information, such as your phone 

number or postal or e-mail address. 

 

PERSONAL INFORMATION 

In a few sections of our Website, we ask you to provide information that will enable us to enhance your 

site visit or to follow up with you after your visit. It is completely optional for you to participate. For 

example, we request information from you when you: 

 

 Register with centrumbroking.com and also while executing Customer Agreement with us or 

filing online registration forms 

 Transact on the Site 

 Provide feedback in an online survey 

 Participate in contests or games 

 Request your order status 

 Subscribe to a newsletter or a mailing list. 

 

In each of the above instances, we may ask for your name, e-mail address, telephone number, address, 

login name, password or password validation and other personal information that is needed to register 

or subscribe you to services or offers. 

 

USE OF PERSONAL INFORMATION 

The personal information you provide will be kept confidential and used to support our customer 

relationship with you. We may use the information you provide to inform you of special offers, upgrades 

and other services that may be of interest to you. We may selectively share your information with CBL 

affiliates or other companies and organisations whose products or services we think may be of interest 

to you. We will whenever called upon to do so, disclose your personal information to any Government, 

Central or State, local or public or regulatory authority such as the Securities and Exchanges Board of 

India (SEBI), Reserve Bank of India (RBI) or such other authority. If you do not want to receive 

information about special offers, upgrades, newsletter, mailing list from CBL or its affiliates, you will be 

given the opportunity to “opt out” and we will respect your wishes. The personal data of customers and 

web site visitors is stored indefinitely and may be collected and processed in one or more data bases 

maintained directly or indirectly by centrumbroking.com. By providing personal information to 

centrumbroking.com, you agree and understand that centrumbroking.com and its affiliates may access, 

store, and use this information for a variety of purposes including identification, registration, 

authentication, online transactions, and marketing in any of the countries in which centrumbroking.com, 

its affiliates maintain offices. 

 



SECURITY 

Our site offers 128 bit Secured Sockets Layer (SSL) security from TCS-CA. SSL technology offers security 

while executing a trade, transferring money or securities and prevents hackers from collecting 

information while the transaction is in process. Customers are required to enter their User ID and 

password to access certain sections on our Website. In order to protect your information, customers are 

required to clear three levels of passwords to Trade Online. You are requested to keep your password 

safely and change the same frequently to pre-empt any fraudulent use. 

 

LINKS TO OTHER SITES 

CBL is not responsible for the privacy practices of non-CBL sites to which centrumbroking.com or any 

other CBL Web site may link. We encourage you to become familiar with the privacy practices of these 

sites before you provide them with personal information. 

 

CHANGES TO THIS POLICY 

We may from time to time update this Policy. When we do so, we will post notice of any revisions on 

this site. We encourage you to review our Privacy Policy whenever you visit our Web site. 


